
 

Insurance INN ONN and SCA 

When a client books online, you will be responsible for verifying benefits.  This usually takes 2-3 minutes after you have 

registered online at the insurance website.  I usually cut and paste the policy number and enter the DOB.  You have the 

client’s sign the financial agreement that informs them that insurance will be filed, but payment is their responsibility.  

Make certain that you have the name and DOB of the PRIMARY insured or you will NOT be able to file. 

I submit claims nightly and post payments quickly to help avoid unpaid balances building up.  In Therapy Notes, you can 

print the CM1500 forms and mail those although MOST of our insurance companies are submitted electronically.  If a 

patient has a SECONDARY insurance company, those usually must be printed on the CM1500 and mailed with the EOB 

from the primary to the secondary insurance company. 

As an independent contractor, you are responsible for your verification of benefits and timely billing.  It is also important 

that you follow-up on unpaid claims. The insurance world can be difficult to navigate, but you will soon become very 

proficient.  Heather Lambert is always available to help you.  She is in the office at CHW on Monday, Tuesday, Thursday 

and most Fridays.  She does not see clients on Fridays, so feel free to let her know when you need some time. 

Verifying Benefits: 

1.  You can ALWAYS call the number the client enters as the provider information number on the back of the card 

to verify benefits.  They usually ask for your NPI.  The group NPI for CHW is:  

NPI 2 Clearhope Counseling and Wellness Center 1821587452  

2. I have found calling to be too time consuming. 

3. I find it easiest to verify benefits ONLINE using the client’s information entered at booking or completed on the 

financial agreement. 

Cigna:  https://cignaforhcp.cigna.com/web/public/guest/ 

BCBS:  https://www.availity.com/ 

Aetna:  http://www.navinet.net/  

Magellan:  https://www.magellanprovider.com/ 

United/Optum:  https://providerexpress.com/content/ope-provexpr/us/en.html 

Medicaid:  http://www.tmhp.com/Pages/Medicaid/Medicaid_home.aspx 

Tricare:  https://infocenter.humana-military.com/provider/service/Account/Login 

CAQH:  to update and make certain CHW is added, you can call 1-888-599-1771  You “OWN” your CAQH, you can call to 

change the password and obtain access to your account if it is handled by another group. 
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